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 PRIVACY POLICY 
By selecting this checkbox and submitting this Agreement, the Client, whether acting directly or through its duly 
authorized representative, expressly acknowledges and agrees that such action shall constitute a valid, enforceable, and 
legally binding signature. This electronic acceptance shall have the same legal effect as a handwritten signature, in 
accordance with the applicable laws and regulations of the United Arab Emirates (UAE), including those governing 
electronic transactions and electronic signatures. 

The Client acknowledges and agrees that acceptance of the terms and conditions of this Agreement through electronic 
means, including but not limited to online acceptance, digital signature, electronic confirmation, or any other electronic 
authentication method approved by the Company, shall constitute valid execution of this Agreement.  

For the purposes of this Agreement, the Client shall be deemed to have validly accepted and agreed to be bound by this 
Agreement upon confirming acceptance of the onboarding and introduction process, together with the related terms and 
conditions, through the Company’s electronic onboarding system. Each Party agrees that electronically stored records 
of this Agreement shall be admissible as evidence and shall be deemed valid and enforceable to the fullest extent 
permitted by applicable law. 

NEEX SECURITIES LLC (hereinafter referred to as the “Company”) is a limited liability company duly incorporated 
under the laws of the United Arab Emirates (UAE). Licensed and regulated by the Capital Market Authority (CMA) to 
conduct the licensed activities of Introduction and Promotion only (Category 5); CMA license No. 20200000331. 
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PRIVACY POLICY 

1. Introduction 

Neex Securities LLC (the “Company”) is committed to protecting the privacy and confidentiality of client information and 
maintaining high standards of data security. This Privacy Policy explains how the Company collects, uses, processes, and protects 
personal data when clients access the Company’s website or use its services.The Company processes personal data in accordance 
with applicable laws and regulations, including Federal Decree-Law No. 45 of 2021 on the Protection of Personal Data. 

 

2. Personal Data Collected 

The Company may collect and process personal data including, but not limited to: 

• full name;  
• contact details (email address, phone number);  
• residential address;  
• identification and verification information;  
• and any additional information required to comply with regulatory obligations.  

Such information is collected for purposes including identity verification, communication, and service provision. 

 

3. Data Security Measures 

The Company implements appropriate technical and organisational measures to safeguard personal data against: 

• unauthorised access;  
• misuse or disclosure;  
• loss or destruction.  

These measures include secure systems, internal policies, and access controls designed to ensure that personal data is handled in 
accordance with recognised industry standards. Access to personal data is restricted to authorised personnel and service providers 
on a need-to-know basis. The Company also takes reasonable steps to ensure that any third-party service providers handling 
personal data maintain appropriate security standards. 

4. Use of Personal Data 

Personal data provided by clients may be used for the following purposes: 

• provision of the Company’s services;  
• responding to client enquiries and requests;  
• identity verification and regulatory compliance;  
• communication of relevant updates or information;  

The Company limits the use of personal data to what is necessary for these purposes. 
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5. Cookies and Tracking Technologies 

The Company’s website may use cookies and similar technologies to enhance user experience and analyse website usage. 

Cookies may collect information such as: 

• browser type;  
• IP address;  
• approximate location;  
• and browsing behaviour.  

Users may manage or disable cookies through their browser settings; however, doing so may affect website functionality. 

For further details, please refer to the Company’s Cookies Policy. 

 

6. Direct Marketing 

The Company may use personal data to provide information about its services, updates, or promotions that may be of interest. 

Clients have the right to opt out of receiving such communications at any time by: 

• following the unsubscribe instructions provided; or  
• contacting the Company directly.  

The Company will respect all opt-out requests in accordance with applicable laws. 

7. Disclosure to Third Parties 

The Company may share personal data with: 

• affiliated entities;  
• service providers engaged for operational purposes;  
• regulatory authorities or law enforcement agencies where required by law;  

All third parties receiving personal data are expected to maintain confidentiality and process such data in accordance with 
applicable legal requirements. 

 

8. Analytics and Third-Party Tools 

The Company may use third-party analytics tools (such as Google Analytics or similar services) to better understand website 
usage and improve services. 

These tools may collect aggregated or anonymised data relating to user activity. 

Users may opt out of such tracking through relevant third-party settings or tools. 
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9. Data Retention 

Personal data will be retained only for as long as necessary to: 

• fulfil the purposes for which it was collected;  
• comply with legal and regulatory obligations;  

The Company ensures that data is not retained longer than required under applicable laws. 

 

10. External Websites 

The Company’s website may contain links to third-party websites. 

The Company is not responsible for the privacy practices or content of such external websites. Users are encouraged to review the 
privacy policies of any third-party websites they visit. 

11. Policy Updates 

We may update this Privacy Policy from time to time. We will notify you of any significant changes by posting the new policy on 
our website and updating the 'Effective Date' at the top of the document. 
 

12. Contact Information 

For any questions regarding this Privacy Policy, or to request access, correction, or deletion of personal data, you may contact the 
Company at: 

 

Contact details: support@neexae.com and/or compliance@neexae.com 
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